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For a susta�nable world;

For a susta�nable world;
We attach �mportance to evaluat�ng, resolv�ng and report�ng back
suggest�ons and compla�nts from our guests, employees and other
stakeholders.
In l�ne w�th our understand�ng of susta�nab�l�ty, we prov�de tra�n�ng to
our employees �n order to ra�se the�r awareness and contr�bute to the�r
development, and ensure that they take an act�ve role at every stage.
We comply w�th laws and regulat�ons �n all our act�v�t�es.

OUR ENVIRONMENTAL PROTECTION AND WASTE MANAGEMENT
POLICY

We evaluate the env�ronmental �mpact and s�ze of our act�v�t�es w�th�n
the framework of legal regulat�ons and work to m�n�m�ze our �mpact.
We make evaluat�ons at the purchas�ng stage to reduce our waste at
�ts source.
We separate our wastes accord�ng to the�r groups and hazard classes
�n the most effect�ve way. We del�ver our wastes to l�censed
compan�es that are su�table for the�r classes.
We a�m to reduce the amount of waste.
We use hazardous substances and chem�cals only when necessary
and to the extent necessary.
We prov�de tra�n�ng to our staff on waste separat�on, zero waste, etc.,
and ra�se awareness among our guests by organ�z�ng events on these
top�cs.
We carry out the necessary �nfrastructure work for the eff�c�ent use of
our natural resources and a�m to reduce them by regular mon�tor�ng.
We ra�se awareness among our guests and employees about us�ng our
natural resources consc�ously.

OUR PURCHASING POLICY
We contr�bute to protect�ng nature by choos�ng “recycl�ng” and
“env�ronmentally fr�endly” labels when purchas�ng mater�als for
our hotel. 
We contr�bute to the reg�onal economy by sourc�ng
products/goods from local suppl�ers and try to reduce our carbon
footpr�nt. We a�m to constantly �ncrease the rate of our local
suppl�ers by follow�ng them.
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OUR EMPLOYMENT POLICY

We contr�bute to the development of the reg�on by prov�d�ng employment for the local people.
Our pr�nc�ple �s to create a fa�r and peaceful work�ng env�ronment for our staff, an env�ronment
where no d�scr�m�nat�on �s made and where equal opportun�t�es are prov�ded.
We l�sten to our staff and �mplement a commun�cat�on model where �deas can be expressed
freely, focused on solut�ons, and d�alogue �s developed.

OUR CULTURAL AWARENESS POLICY

We organ�ze promot�ons and events so that our guests can access
the natural and cultural her�tage, local products and serv�ces �n
our reg�on.
We ensure that local culture, trad�t�ons and customs are
protected; we do not allow d�scr�m�natory act�v�t�es regard�ng
v�ews, ethn�c or�g�ns, bel�efs and vulnerable groups. We know that
v�s�tors who come for tour�st�c purposes or for work contr�bute to
reg�onal development w�th the�r d�fferent cultures and that
hosp�tal�ty should be shown.
We support the preservat�on of h�stor�cal and archaeolog�cal
art�facts.
W�th�n the scope of our act�v�t�es, we hold meet�ngs and keep
commun�cat�on channels open to take �nto account local
character�st�cs, sens�t�v�t�es and needs of the local people. 
We work together w�th the local people to help protect h�stor�cal
and cultural assets and support the preservat�on of the natural
texture. 

We support all our stakeholders �n promot�ng the food, act�v�t�es,
culture and trad�t�ons of the reg�on (rel�g�ous-cultural places,
natural r�ches, b�od�vers�ty, etc.), prov�de tra�n�ng to our staff and
�nform our guests.
We know our geography and local soc�ety well, respect the�r
h�stor�cal values   and trad�t�ons, and contr�bute to the�r econom�c,
soc�al and cultural development.
We develop/contr�bute to soc�al projects that w�ll contr�bute to the
soc�al and econom�c development of soc�ety and local stakeholders
and to local employment.
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OUR HUMAN RIGHTS POLICY

We treat each other's op�n�ons w�th respect.
We act �n an open, equal opportun�ty, transparent, fa�r and
employee-part�c�patory manner.
We are aga�nst d�scr�m�nat�on based on gender, language, race, age,
soc�o-econom�c status, educat�on level, ethn�c or�g�n, rel�g�ous
bel�ef, etc.
We ensure that all our employees benef�t equally from the soc�al
r�ghts, fr�nge benef�ts and rewards we offer.

OUR ACCESSIBILITY POLICY

We carry out our act�v�t�es by cons�der�ng the conven�ence of
�nd�v�duals w�th spec�al needs (d�sabled people, ch�ldren, etc.) �n
access�ng our products and serv�ces.
We prov�de an env�ronment �n our fac�l�ty where our guests and
employees who need spec�al protect�on w�ll not be harmed �n any
way and where all the�r problems can be eas�ly commun�cated and
resolved. 
In our susta�nab�l�ty management system, we cont�nuously mon�tor
and measure our pract�ces and goals and �n�t�ate, plan and f�nal�ze
correct�ve act�ons when necessary. 
We care about access�b�l�ty, health and safety standards for all our
guests, staff and v�s�tors w�th spec�al needs, phys�cal sens�t�v�t�es
and d�ff�cult�es, and we organ�ze the env�ronments where they spend
the�r hol�days or work �n l�ne w�th these standards.

OUR CHILDREN'S RIGHTS POLICY

Ch�ld labor �s not employed �n our hotel and we expect the same
sens�t�v�ty from all our bus�ness partners.
We prov�de env�ronments/fac�l�t�es w�th�n the fac�l�ty that contr�bute
to the development of ch�ldren, where they can express the�r
thoughts, w�shes and feel�ngs freely and feel free and comfortable.
We g�ve pr�or�ty to serv�ce �n our presentat�on areas.
We prov�de awareness tra�n�ng to our staff on ch�ld r�ghts/abuse.
We try to ra�se awareness of the att�tudes and behav�ors of fam�l�es
towards the�r ch�ldren and the s�gns of phys�cal, verbal and
psycholog�cal v�olence or neglect.
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We ensure that ch�ldren are under adult superv�s�on �n the act�v�t�es
they part�c�pate �n.
In env�ronments where we entrust ch�ldren (m�n� club etc.), we do
not take our eyes off them and hand them over to the�r parents.
We support projects related to the protect�on of ch�ldren's r�ghts.
When we w�tness susp�c�ous behav�or regard�ng ch�ldren, we f�rst
�nform the hotel management and, �f deemed necessary, request
help from the Soc�al Support L�ne.

OUR EMPLOYMENT, WOMEN'S RIGHTS AND EQUALITY POLICY

We ensure the health, safety and well-be�ng of all our employees, regardless of gender.
We support women's part�c�pat�on �n the workforce �n all our departments and offer
equal opportun�t�es.
We act w�th the pol�cy of "equal pay for equal work" w�thout any gender d�scr�m�nat�on.
We contr�bute to the development of the reg�on by prov�d�ng employment for the local
people. 
We prov�de the necessary env�ronment to benef�t from career opportun�t�es equally.
We prov�de a work env�ronment that ma�nta�ns work-fam�ly l�fe balance.
We prov�de equal opportun�t�es for women to be �n management pos�t�ons.
We do not allow women to be subjected to any form of abuse, harassment,
d�scr�m�nat�on, suppress�on, coerc�on, slander, etc.
In order for all our staff to express themselves eas�ly, commun�cat�on channels have
been d�vers�f�ed and are act�vely used (compla�nt web channel/compla�nt box/gu�de
manager). In add�t�on, the soc�al support l�ne of the M�n�stry of Fam�ly and Soc�al
Pol�cy �s used when necessary.
All our employees are regularly g�ven tra�n�ng on behav�or towards spec�ally protected
groups (women, ch�ldren, d�sabled, �nterns, m�nor�t�es, etc.). 
We ensure that our stakeholders are �ncluded by �nform�ng them on all �ssues spec�f�ed
�n our pol�c�es.



Our susta�nab�l�ty message;

As the SİDE PRENSES RESORT HOTEL & SPA fam�ly;
We need your support �n order to transfer our
resources to future generat�ons and use them �n the
most eff�c�ent way.

We are aware of our debt to nature, the env�ronment
and human�ty.

We �nv�te our guests, staff, suppl�ers and all
stakeholders to be sens�t�ve.

O
ur S

usta�nab�l�ty M
essage



A
ntalya - O

ur C
ulture, H

er�tage and
Values

STATUE

 The beaut�es of our reg�on are
comb�ned w�th art w�th the
statue of a woman hold�ng the
pomegranate fru�t, the symbol
of S�de.

COFFEE SERVICE

We serve Turk�sh coffee to
our guests �n all our bars.

TURKISH NIGHT
Dur�ng Turk�sh n�ghts, we
reflect the culture of our reg�on
to our guests by us�ng local
d�shes, local clothes and local
decorat�ons.

 The work we do as SİDE PRENSES RESORT HOTEL & SPA to
�ntroduce Turk�sh culture and our h�stor�cal her�tage to our guests;

CULTURE, HERITAGE AND OUR VALUES
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TURKISH BATH

The Turk�sh bath, scrub and
foam treatments we offer to
our guests reflect our culture.

TABLE
The pa�nt�ngs �n the fac�l�ty
feature �mages of Anc�ent
S�de, draw�ng attent�on to
the culture of the reg�on.

SHOPPING
Our g�ft shops sell �tems related to
our culture (magnets, reg�onal
v�suals, t�le work, Turk�sh coffee,
Turk�sh del�ght, copper coffee
pots, etc.).

 The work we do as SİDE PRENSES RESORT HOTEL & SPA to
�ntroduce Turk�sh culture and our h�stor�cal her�tage to our guests;

CULTURE, HERITAGE AND OUR VALUES
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We have general �nformat�on about Antalya that our guests and staff can
access on our webs�te.

 Our �nformat�on content �s;
 It �ncludes the h�story of Antalya, places to v�s�t, and rules to be followed
dur�ng nat�onal and rel�g�ous hol�days.

CULTURE, HERITAGE AND OUR VALUES
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We have general �nformat�on about Antalya that our guests and staff can
access on our webs�te.

In add�t�on, all our stakeholders can access general �nformat�on about
Antalya by scann�ng the QR code on our webs�te and �n-hotel appl�cat�on.

CULTURE, HERITAGE AND OUR VALUES



A
ntalya - O

ur C
ulture, H

er�tage and
Values

We have general �nformat�on about the Matters to be Compl�ed w�th �n
Natural and H�stor�cal Areas, wh�ch our guests and staff can access v�a
QR Code.

In the �nformat�on text;
Behav�ors towards w�ld an�mals, endangered plants and an�mals, and
examples of endem�c plants �n our reg�on are g�ven.

CULTURE, HERITAGE AND OUR VALUES
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By scann�ng the QR codes on the plants �n our fac�l�ty, you can get
�nformat�on about the plant from the onl�ne webs�te.

CULTURE, HERITAGE AND OUR VALUES



OUR ENVIRONMENTALLY CONSCIOUS PURCHASING ACTIVITIES

When select�ng our suppl�er compan�es, we check whether they

are local, env�ronmentally sens�t�ve and comply w�th the concept

of fa�r trade, and we evaluate them accord�ng to these cr�ter�a. 

We contr�bute to the reg�onal economy by choos�ng our suppl�ers

locally, 

We a�m to reduce our waste by reduc�ng the amount of s�ngle-use

products we use.
Env�ronmentally fr�endly cert�f�ed products are our pr�mary

purchas�ng cho�ce. 

Dosage systems are used to keep chem�cal consumpt�on under

control w�th�n the fac�l�ty.

Purchase of depos�ted and large package products �s carr�ed out.

The a�m �s to reduce the purchase of s�ngle-use products.
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In order to reduce our carbon footpr�nt, we
�nform our stakeholders about the
�mportance of susta�nab�l�ty.

In order to contr�bute to the reduct�on of
carbon em�ss�ons and the development of
the reg�onal economy, we pr�or�t�ze local
suppl�ers �n our suppl�er select�on.

Our carbon footpr�nt for 2024 �s 13.3 kgCO²e.

There are 2 charg�ng stat�ons for electr�c
veh�cles �n our fac�l�ty's park�ng lot.
Add�t�onally, our fac�l�ty's energy usage �s
mon�tored w�th the ISO 50001 Energy
Management System.
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Our graphs regard�ng our 2024 personnel rat�os;

Staff and Manager Employment - Our Stat�st�cs

EMPLOYEE

We have 34.47% female
employment

%76,2 31-45
38,70%

18-30
35,70%

46-60
23,30%

OUR AGE DISTRIBUTION CHARTWe employ local people

EXECUTIVE

We have 17.65% female
employment

%94,1

We are working to increase our
local supplier ratio by
participating in the Antalya
Employment Fair in 2024. 
In 2024, 24 of our facility
personnel were promoted.
A certain number of interns are
employed every year from
among the students studying at
Tourism Vocational High
Schools.We employ local people

EMPLOYMENT ACTIVITIES
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Our graphs regard�ng our 2024 personnel rat�os;

Staff and Manager Employment - Our Stat�st�cs

EMPLOYMENT ACTIVITIES

SAMPLE IMAGES FROM OUR
TRAININGS

We ensure that our staff is informed by
organizing trainings regarding the

tourism sector.



CHILDREN AND INDIVIDUALS WITH SPECIAL NEEDS

M�n� club act�v�t�es are held where our ch�ldren can spend t�me

safely and have fun.
In order to ra�se env�ronmental awareness and love of nature for our

l�ttle guests, act�v�t�es are organ�zed and the�r act�ve part�c�pat�on �s

ensured.

We have a car park, to�let, room, sun loungers and pool l�ft for our

guests w�th spec�al needs.

In cooperat�on w�th the Dr. Hüsey�n Vural Spec�al Educat�on

Vocat�onal Tra�n�ng Center (School) located �n our reg�on, a student

w�th spec�al needs was employed as an �ntern.
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CHILDREN AND INDIVIDUALS WITH SPECIAL NEEDS

The plast�c bottles and beverage caps found �n our fac�l�ty are

collected �n the collect�on areas located �n the staff and guest areas

and sent to the Sp�nal Cord Paralyt�cs Assoc�at�on at the end of the

year to prov�de contr�but�ons to d�sabled �nd�v�duals. 

Our employees are g�ven tra�n�ng on "Behav�or Towards D�sabled

Ind�v�duals". 
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  Accord�ng to the statement made by the World W�ldl�fe Fund,
Antalya �s on the l�st of c�t�es w�th h�gh water r�sk globally,
therefore, wh�le we carry out our act�v�t�es �n the management
of water resources, we must stand aga�nst approaches that
�gnore nature and unsusta�nable pract�ces and do our part.

  Therefore, as a bus�ness that has adopted the pr�nc�ple of
protect�ng our natural resources and us�ng them �n the most
eff�c�ent way, we have to ra�se awareness and contr�bute by
prov�d�ng the necessary tra�n�ng to our staff and the
necessary �nformat�on to our guests. 

  We carry out our act�v�t�es by protect�ng our natural
resources, espec�ally �n our country wh�ch �s fac�ng drought.
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Our Water R�sk Map;



OUR ELECTRICITY SAVING APPLICATIONS
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We use the ent�re day's heat for preheat�ng, thus sav�ng
57.97% on electr�c�ty consumpt�on.
The l�ght�ng of the meet�ng room �s d�v�ded �nto sect�ons
and the l�ght�ng level can be �ncreased or decreased
accord�ng to need.
There �s a card system �n the rooms, even �f a card �s
�nserted, the heat�ng/cool�ng system �s turned off when any
w�ndow or balcony door �s opened.

Our per cap�ta consumpt�on amounts by year:



OUR ELECTRICITY SAVING APPLICATIONS
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We take care to ensure that all dev�ces we purchase and
w�ll purchase are A+ class.
We are convert�ng our garden l�ght�ng to solar l�ght�ng.
We use mot�on-sens�t�ve l�ght�ng equ�pment �n general
areas and staff areas. 
We regularly perform per�od�c ma�ntenance and clean�ng of
our equ�pment to m�n�m�ze energy losses. 

Our per cap�ta consumpt�on amounts by year:



OUR ELECTRICITY SAVING APPLICATIONS

Electr�c�ty
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Informat�on on energy sav�ng �s prov�ded through
personnel tra�n�ng. We also have �nformat�ve art�cles for
our guests and draw attent�on to the �ssue of sav�ng w�th�n
the fac�l�ty. 

Our per cap�ta consumpt�on amounts by year:
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Our per cap�ta consumpt�on amounts by year:

S
U

S
TA

IN
A

B
LE

 T
O

U
R

IS
M

: D
A

TA
 A

N
D

 G
R

A
PH

IC
S

OUR WATER SAVING PRACTICES

The rooms have a water-sav�ng aerator and shower
head.
Garden �rr�gat�on �s done us�ng the spr�ng system.
There are two buttons on the c�stern push button �n
to�lets, small and large. The small one has a water
consumpt�on of 3 L, and the large one has a water
consumpt�on of 6 L.
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Our per cap�ta consumpt�on amounts by year:
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OUR WATER SAVING PRACTICES

We use a photocell system �n our general area s�nk
taps to prevent water consumpt�on.
Plants w�th low water requ�rements are �ncluded �n
our landscape. 
In our fac�l�ty, shower cab�ns are used �nstead of
bathtubs. 
Knee operated s�nks are used �n product�on areas.
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LNG

Our per cap�ta consumpt�on amount �n 2024;
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MOTOR

Our per cap�ta consumpt�on amount �n 2024;



Consumables and D�sposable
Mater�als

S
U

S
TA

IN
A

B
LE

 T
O

U
R

IS
M

: D
A

TA
 A

N
D

 G
R

A
PH

IC
S

Our d�sposable mater�al consumpt�on amount �n 2024:



      We expect our guests

to contr�bute to

susta�nab�l�ty �n 2024.
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Compar�son of our guest sat�sfact�on rates �n 2023-2024; 

Guest Sat�sfact�on

OUR SERVICE EFFORTS FOCUSED ON GUEST SATISFACTION

We prov�de tra�n�ng to our staff about our guest
sat�sfact�on-focused pol�c�es.
We mon�tor and analyze our guests' sat�sfact�on
through sat�sfact�on surveys.
We carry out cont�nuous �mprovement-or�ented work
w�th the feedback we rece�ve from guest comments
and compla�nts.
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Our local suppl�er rat�o �n 2024;

     In 2024, 90% of our suppl�ers w�ll be local vendors, and th�s rate shows our

contr�but�on to the reg�onal economy.

Local Suppl�er



Our m�xed packag�ng waste amount �n 2024:
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We support recycl�ng by separat�ng waste on-s�te and we work w�th l�censed
waste compan�es �n th�s context. 
After collect�ng our waste, wh�ch �s separated accord�ng to �ts type, �n
appropr�ate storage areas, we del�ver �t to the l�censed compan�es we work w�th.
We prov�de plast�c straws to our guests upon request, thus a�m�ng to reduce the
amount of plast�c waste.
Wh�le we used to conduct our guest surveys as pr�nted documents, we a�m to
reduce paper consumpt�on by sw�tch�ng to an onl�ne system �n 2023. 

M�xed Packag�ng Waste
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Our chem�cal consumpt�on amount �n 2024;

     Chem�cal consumpt�on �s mon�tored and tracked �n our fac�l�ty.

Env�ronmentally fr�endly chem�cal preference �s a pr�or�ty �n chem�cal

consumpt�on. It �s a�med to reduce chem�cal consumpt�on.

Chem�cal Consumpt�on



SİDE PRENSES RESORT HOTEL & SPA
S�de, İnönü Boulevard, No:29, 07330
Manavgat/Antalya +90 242 753 51 42
�nfo@s�deprenses.com
www.s�deprenses.com @s�deprenses

Commun�cat�on
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Let's protect the natural
beaut�es of Antalya
together and pass them
on to future
generat�ons.                       


